
Your Best Informants  
Are Already on the Phone.

What TRULEO Finds For Your Case

5M+ Calls  
Analyzed Every Month

Ingest
Every call transcribed 
the moment it ends

70+ Languages, 
Auto-Detected and Translated

Analyze
Threats, entities, and 
coded language flagged

100% Of Calls 
Analyzed, Not a Sample

Alert
Leads routed to the 
assigned investigator

10M+ Hours of Calls 
Behind our Jargon Libraries

Connect
Cross-referenced with open 
cases, RMS, and OSINT

Truleo analyzes every inmate call and surfaces the conversations that matter to your cases, so 
detectives don’t have to know which inmate, phone number, or call to search first.

Suspect & Associate Connections 
Discover who inmates are communicating with and 
identify previously unknown associates.

New phone numbers 
Numbers mentioned or called, identified and linked 
automatically.

Gang & criminal networks 
Connections across inmates, associates, locations, 
vehicles, and organizations.

Case connections 
Calls cross-referenced against your open 
investigations automatically.

Victim & witness contact 
Attempts to intimidate, influence, or coordinate 
stories with victims and witnesses.

Drug & contraband networks 
Inmates connected to suppliers, couriers, dealers, and 
outside coordinators.

Jail Call Intelligence  ·  For Detectives, Investigators & Corrections
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Inmates talk. Almost no one is listening. They discuss prior crimes, coordinate new ones, and pressure witnesses on recorded, 
lawfully monitored lines. Your team can review only a fraction of those calls. The leads in the rest go unheard.

Evidence of new crimes 
Conversations about crimes being planned, 
committed, or concealed.

Coded language, decoded 
Street slang, drug and firearm terms, and gang 
structure, tuned to your neighborhoods.
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Safer Facilities. Stronger Cases.
Stop searching jail calls. Let the jail calls find your case.

One System, Two Missions

Suicide and self-harm risk flagged for command 
review

Planned assaults against correctional staff

Inmate-on-inmate threats, retaliation, and gang 
activity

Contraband coordination, including drone drops, 
vendor and food-service routing, and CashApp-style 
payments

Corrupt or compromised staff communications

PREA indicators surfaced for review

PIN sharing: voice ID flags inmates using another 
inmate’s phone account

Use of Force and IA review templates built from the 
call record

Leads on associates, phone numbers, and locations

Phone-number-to-inmate search: enter any 
number, see every inmate who called it

New evidence for open cases

New crimes committed from inside the facility

Added charges for contacting victims or witnesses

Solvability fusion: jail calls, OSINT, and RMS 
combined to rank the leads most likely to close

Inside the Facility:
Every Call. Every Threat. No Blind Spots.

Put Your Digital Labor to Work.
Start a free 60-day trial or schedule a briefing for your command staff.

Know where the risk is before roll call.

Outside the Facility:
Every Call. Every Threat. No Blind Spots.

01. Overnight Processing
Overnight processing. Every call from 
the previous day is analyzed against 
risk and investigative criteria.

02. Briefing Generated
Truleo compiles a command-ready 
intelligence briefing on overnight 
facility risks.

03. Command acts.
Leadership starts the day knowing 
exactly where to deploy attention.

 For The Sheriff For Surrounding Agencies
 If your agency controls the facility, Truleo Jail Call Intelligence 
is provided at no cost: full call processing, threat detection, and 
daily command briefings.

Detectives at surrounding agencies gain investigative access to jail 
call intelligence tied to their cases on a paid subscription basis.

FREE Paid Access

Free 60 Day Trial  · Live in a Day  · No New Hardware
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