YOUR TRU STORY TOLD

Every day you risk everything to deliver excellent service and public safety.

TRULEO highlights your best moments and gives you credit for your good work.

Great job on earning
high composure

h

Send Officer Praise lC) ,
!
Create Highlight Reel

! B Transcript *:
High-Professionalism Awarded @
0:36 /2:16

Officer Introduction
Hello, | am Officer Smith with the Springfield .
Police Department. High-Composure Awarded @

Officer Explanation W
The reason we are here is because we received

a 911 call from a female inside the home.

She is always calling the cops on me. This 5
is bull****

De-escalation attemped W
Sir, | hear you, take a deep breath, let's get
through this together.

Can you please do me a favor and step
outside, away from the kids in the house?

No, | am not going anywhere with you 0:55

PATROL OFFICERS — Howdol earn high scores?

How to earn

High Composure and High Professionalism:

An officer either encounters a non-compliant person OR uses at
least 25 words of explanation and manages the situation without
inappropriate language, threatening force, and using force.
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Scan here for example explanations

How to get
De-escalation Attempts:

An officer uses commands or persuasive language in an attempt to
de-escalate a non-compliant person.
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Scan here to learn more about TRULEO labels

SUPERVISORS — Howdoluse TRULEO?

Nominate Moments:

Nominate your officers best moments
within videos worthy of celebration for the
department to highlight and share.

Send Praise:

Recognize and commend officers for their
high performance.

Mark Proficient:

Mark specific segments of calls as
proficient to highlight and acknowledge a
job well done.

TRULEO FIELD NOTES
Use TRULEO's conversational interface to generate reports with your voice.

Step2:
Get a refined ’[ \\

draft instantly.

Dictate your
report to TRULEO
from the field.
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management system!

Learn more about Field Notes

Find out more at help.truleo.co



